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Key highlights first quarter 2021
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Â Record inflow of new customers, 39 percent annual growth

Â Savings capital at all-time high, 648 BSEK, and high net savings

Â Highest number of trades for a single quarter, and large interest for cross-border trading

Â Successful launch of the new Norwegian pension account, EPK

Â Implementation of digital processes for signing and transferring occupational pension in Sweden

Â Record financial result ƣSEK 830m in operating profit



Financial highlights first quarter 2021
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Adjusted revenues
SEKm1

Customers
Thousand 

Savings capital
SEKbn

Adjusted operating expenses
SEKm1

Number of trades
Million

Adjusted profit before tax
SEKm1

1,002

1,389

3M 2020 3M 2021

+39%

355

648

3M 2020 3M 2021

+83%

14

23

3M 20213M 2020

+61%

644

1,114

3M 20213M 2020

+73%

259 280

3M 2020 3M 2021

8%
367

830

3M 20213M 2020

+126%

(1) Refer to page 27 for additional detail on items affecting comparability



Financial highlights first quarter 2021
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SEKmunless otherwise stated Q1 2021 Q4 2020 QoQ % Q1 2020 YoY %

Condensed P&L1

Adjusted total income 1 114 767 45% 644 73% 

Adjusted operating expenses (280) (287) (2%) (259) 8% 

Adjusted profit before tax 830 473 75% 367 126% 

KPIs

New customers +167,200 +98,600 70% +88,800 88%

Customers 1,388,700 1,221,500 14% 1002,400 39%

Net savings (SEKbn) +27.0 +35.2 (23%) +23.8 13%

Savings capital (SEKbn) 647.8 564.9 15% 354.9 83%

(1) Refer to page 27 for additional detail on items affecting comparability



Continued acceleration of long-term growth
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Customers 
Thousand

(1) Adjusting for the acquisition of Netfonds (contributing ~32,000 customers / SEK15bn in savings capital), the CAGRs would have been 29% for customers and 42% for savings capital, respectively

86 103 128 157
193 224
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Savings capital
SEKbn

21 36 49 55
39
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136
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Strong quarter in customer growth and net savings
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New customers by month
Thousand

Net savings per month
SEKbn

18
21
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18 16 17
20

24

37 38

66

55

46

MayJan JulFeb AprMar Aug DecJun Sep Oct Nov
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3M 
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3M 
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(1) Of the total net savings in November 2020, n4N ĴĴƉŌ ½×åå×òì ¾òÿÿÇăüòìÃă ĉò ăÕ²ÿÇă ×ì WòÿÃìÇĉ * ƚüĎ½åƛ ÿÇå²ĉÇÃ ĉò WòÿÃìÇĉƭă å×ăĉ×ìÑ òì W²ăÃ²þ



ƍ²ĉ Õ×ÑÕÇÿ ë²ÿÑ×ìăƍ²ìÃ òĉÕÇÿ WòÿÃ×¾ ¾òĎìĉÿ×Çă ²ÿÇ
ÑÿòĘ×ìÑ Ð²ăĉÇÿƍ

nĘÇÃÇì ×ă ăĉ×åå ĉÕÇ å²ÿÑÇăĉ ë²ÿãÇĉƍ

(1) LTM 3M 2021 revenue (excluding personal loans in Sweden) divided by average quarterly savings capital

Growth

Only pan-Nordic digital savings and investment 
platform at scale

WòÿÃìÇĉƭăLTM 3M 2021 revenue by country (%) WòÿÃìÇĉƭă ìĎë½Çÿ òÐ ¾ĎăĉòëÇÿă ½Ğ ¾òĎìĉÿĞRevenue margin by country (bps)1
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Denmark

Sweden

Finland

Norway

3 148

37%

20%

24%

19%
174,900

138,900

316,000

372,600

288,300

263,800

421,400

415,200

Mar 2020 Mar 2021

65%

90%

33%

11%

83

71

59

45



Denmark

Sweden Norway

Finland

Continued strong customer and savings capital growth 
across our geographies
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Savings capital
SEKbn

Customers
Thousand

Savings capital
SEKbn

Customers
Thousand

Savings capital
SEKbn

Customers
Thousand

Savings capital
SEKbn

Customers
Thousand

373
415

3M 2020 3M 2021

+11%

152

276

3M 2020 3M 2021

+81%

175

288

3M 2020 3M 2021

+65%

50

110

3M 2020 3M 2021

+122%

139

264

3M 2020 3M 2021

+90%

78

136

3M 2020 3M 2021

+76%

316

421

3M 2020 3M 2021

+33%

76

126

3M 2020 3M 2021

+67%



Strong revenue growth driven by higher savings capital 
and resilient margins 
Adjusted revenue by income type
SEKm1

Adjusted revenue / avg. savings capital

Savings capital by product
SEKbn

Revenue margin by product
bps

(1) Refer to page 27 for a reconciliation of adjusted to reported metrics; (2) Includes net financial transactions; (3) Net transaction related income divided by average quarterly brokerage savings capital; (4) Net non-transaction related income 
excluding income from Nordnet Markets divided by average quarterly fund savings capital; (5) Net interest income excluding income related to securities lending divided by average quarterly deposits
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25%

71%

20%

CAGR 18-
LTM 3M 21617 661

1,673
2,073

254 279

348

381

378
498

604

625

2020

63
70

2018 2019

69

54

LTM 3M 2021

3 148

1310
1508

2 679

Net transaction related Net Interest income Other income²Net non-transaction related

0.44% 0,44% 0,60% 0,64%

185
268

404 465

100
118

2019

82

2018 2020

57
43

45

60
65

3M 2021

286

395

565
648

Brokerage Funds Deposits

32 29

55 61

35 34

36 36

96
106

92 89

20192018 2020 LTM 3M 2021

Brokerage³ =ĎìÃăź 0Çüòă×ĉăŻ
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Significant growth in number of trading customers with 
an increased interest for cross-border trading
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Strong customer satisfaction driving market share 
gains
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ƍĘÕ×¾Õ ĉÿ²ìăå²ĉÇă ×ìĉò ×ì¾ÿÇ²ă×ìÑ ë²ÿãÇĉ ăÕ²ÿÇă ²¾ÿòăă òĎÿ ÑÇòÑÿ²üÕ×Çă
Market share based on number of trades1 on the relevant exchange (%)

+ĎăĉòëÇÿ ă²ĉ×ăÐ²¾ĉ×òì ÿÇë²×ìă ²ĉ Õ×ÑÕ åÇėÇåă ×ì ²åå ¾òĎìĉÿ×Çăƍ

NPS

4.8% 
6.9% 

5.6% 

10.9% 

5.4% 

11.4% 

6.7% 

11.9% 

Q1 2020 Q1 2021

Source: Nasdaq OMX Stockholm, Copenhagen and Helsinki as well as Oslo Børs.
(1): For Norway, market share reflects turnover volume and not number of trades due to lack of relevant data



Successful launch of Norwegian EPK pension account

12

EPK 
market share*

25%

* Market share of those customers
who have made an active choice



Select Q1 2021 product releases 
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New fund instrument pages on NEXT

New fund pages in app


