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Data controller 

Nordnet AB (“Nordnet”) 
Reg. no. 559073-6681 
Box 300 99 
SE-104 25 Stockholm 
 

 
Our data processing 

Processing Purpose Personal data Retention Legal basis 

Managing 
shareholders’ 
register 

We keep a shareholders’ register in order be 
able to inform and invite relevant 
stakeholders to events and presentations 
where company related and/or regulatory 
information will be shared. We may also use 
the register to follow-up on the events and 
presentations for feedback and 
improvement. 

Full name 
E-mail address 
Telephone no. 
Employment 
 

As long as you 
own shares in 
Nordnet. 

Legal 
obligation 
 
Legitimate 
interest 

Administrating 
events and 
presentations 
(live and 
remote) 

We keep lists of participants in order to 
perform building access control and to be 
able to share video links via e-mail. We also 
process your personal data in the procedure 
of communicating news and reports about 
our operations, business strategy and other 
information of interests to you as a 
shareholder, analyst or a media 
representative. 

Full name 
E-mail address 
Telephone no. 
Employment 
 

Until end of the 
event 

Legitimate  
interest 

Accommodating 
food allergies at 
physical events 

 You may have the opportunity to provide us 
with information about your food allergies in 
order for us to accommodate your needs at 
physical event where food and beverage 
will be served. You are giving us your 
consent to our data processing whenever 
providing us with such information. Very 
occasionally, when it is necessary to protect 
your vital interests in a case of emergency 
during an event and you are not capable of 
communicating on your own, we will provide 
the paramedics with the relevant 
information that we have. 

Full name 
Health details  
(allergies) 

Until end of the 
event 

Consent 
 
Vital 
interests 

Recording of 
events and 
presentations, 
including 
storage and 
publication of 
such. 

We may record the events and 
presentations in order to make them 
publically available on our website and 
other platforms to interested parties that 
missed the opportunity to attend the 
event or presentation in real time. Our 
main purpose is to record the content of 
the event or presentation. But these 
recordings could include one or several of 
your personal data as specified in the 
adjacent cell to the right, e.g. if you 
choose to share your name or picture 
after logging into a digital meeting or if 
you choose to pose a question or give 
comments during the event or 
presentation. 

Full name 
Picture 
Video 
Audio 
Employment 

Five years after 
the time of the 
recording 

Legitimate 
interest 

Data subjects 

You who owns shares in Nordnet, or 
who signs up to any of Nordnet’s 
events or presentations, e.g. as an 
analyst or media representative. 
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Whom we share your data with 

The personal data that we process will not be shared with any third parties that isn’t a trusted supplier, 
except for the personal data included in the recordings of our events or presentations. Our recordings from 
events and presentations will be publically available to stream online. We may also share your personal 
data with paramedics in a case of emergency as explained above. 

 

Personal data transfer to third countries (i.e. outside of EU/EEA) 

We always strive to process your personal data within the EU/EEA so you can feel secure that your data is 
adequately protected. However, your personal data may, whenever it is deemed necessary for the 
purposes set above, be transferred to and processed by a supplier (data processor) in a third country. We 
will in such case always ensure that your personal data is protected, e.g. by entering data protection 
agreements that require data processors and sub-processors to protect the data in the same way as we do 
and by implementing adequate supplementary safeguards.  

 

Your rights as a data subject 

a) Right to access 
You have the right to know if we are processing your personal data and in such case get information about 
what personal data we are processing about you. 

 
b) Right to rectification 

If you find any of your personal data subjected to our processing to be incorrect or incomplete, you have the 
right to request amendment or supplementation of that personal data. 

 
c) Right to erasure 

You have the right to have your personal data deleted. However, this is not applicable in certain cases, e.g. if 
the retention of the personal data is mandatory to fulfil legal obligations or if we are relying our processing on 
legitimate interest and we have compelling justification for the processing.  

 
d) Right to limitation of data processing 

Under certain conditions, you have the right to limit our processing of your personal data to certain selected 
purposes or restrict our processing during a limited time period. 

 
e) Right to data portability 

You have the right to obtain your personal data in a structured way or request it to be sent to a third party. 
However, this right is limited to the personal data that you have provided us yourself and which we are 
processing on the basis of your consent or our contractual relationship.  

 
f) Right to object 

You can object to further processing of your personal data. However, this is not applicable in certain cases, e.g. 
if we can demonstrate compelling legitimate reasons for the processing that override the individual's interests, 
rights and freedoms or if the processing is carried out in order to establish, exercise or defend against legal 
claims. You always have the right to object whenever our data processing is based on you given consent or 
whenever your personal data is being used for direct marketing purposes. 
 

g) Right to lodge a complaint 
If you are dissatisfied with our data processing, you may lodge a complaint to the supervisory authority (see 
contact details below). 

 

More about legitimate interest as our legal basis 

We always carry out legitimate interest assessments in relation to the processing activities that are rested 
on this legal basis. Such assessment include a necessity evaluation and a weighing of your interests 
against ours. We have concluded that our interests in processing your personal data for the purposes as 
specified above takes precedence over your potential interests in protecting your personal privacy, on the 
basis of the benefits that these events and presentations can provide in increasing transparency and in 
preventing market abuse. 
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How to exercise you rights 

You can use our request forms on our website (https://www.nordnet.se/se/kundservice/blanketter) or 
contact send an email to: dataprotection@nordnet.se.  

For safety reasons, please do not include your social security number or any other special 
category/integrity sensitive data in your e-mail to us! 

 

Contact details for questions or complaints 

Nordnet’s data protection officer 
E-mail: dataprotection@nordnet.se 
 
 
Swedish Authority for Data Protection 
Mailing address: 
Integritetsskyddsmyndigheten  
Box 8114  
SE-104 20 Stockholm  
 
E-mail: imy@imy.se 
Website: www.imy.se. 
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